
EUROVISION / EUROVISION 2 
WINDOW & BLIND
OPERATION MANUAL

READ CAREFULLY BEFORE USING 
RETAIN MANUAL FOR FUTURE REFERENCE
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Read this installation instruction thoroughly.
Incorrect installation or operation may void any warranty.
Incorrect use or operation may cause serious injury.

PRODUCT INTRODUCTION
Our EuroVision Windows range offers ultimate privacy, security and ventilation for all types of Caravan and RV’s.

This high quality, European style window is designed with a internal clamp ring providing a simple and secure 
fixing method. Finished off with UV resistant double-glazed acrylic, internal blind and insect screen, the 
EuroVision windows are perfect for all conditions on the road.

Built using the same premium high-quality materials as our popular standard EuroVision Window range, the 
upgraded EuroVision 2 features a sleek and modern design with a flat outer profile and a darker tint.

WINDOW OPERATION

OPENING THE WINDOW:
1. Push button on the handle and rotate handle to unlock as per Diagram 1 & 2.

2. Push acrylic panel outwards. Panel will click at different positions of opening. 300mm high windows have 
two opening positions, other windows have three. (Diagram 3)

CLOSING THE WINDOW:
1. Push acrylic panel outwards a little to release from lock position, then pull inwards to the full lock position, 

as per diagram. (Diagram 4 & 5)

2. Rotate handle to lock the window. Handle will click once in the lock position.

NOTE: All windows are equipped with semi-lock position, providing ventilation and preventing wind damage 
while parked (Diagram 6).

Windows must be fully closed, and all handles must be in full lock positions when travelling.

Diagram 1.

Diagram 5.

Diagram 2.

Diagram 6.

Diagram 3.

Diagram 7.
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BLIND OPERATION
This specially designed panel has three functions:

1. The blind prevents light entry and provides privacy.
2. Screen delivers protection from bugs.
3. It can act as emergency exit, when the screen and blind are unlocked and window open.

INSTRUCTIONS:
1. Use the central handle, to pull or push the blind downwards or upwards to any position.
2. The blind and screen can be locked together by joining at middle catch. Once locked together, they can 

be positioned as required. 

3. To unlock, press down on the catch in the handle.

Scan the QR code to see video guide of Eurovision WIndow & Blind operation.

OPERATION VIDEO GUIDE
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RE-TENSIONING THE EUROVISION BLIND
Re-tensioning a EuroVision window blind is quite simple. If the blinds are fitted with block-out at the bottom 
(rising up) and screen at the top (pulling down), the adjustment only needs to be made to top right side of blind.

Please be sure to read through instructions completely before beginning.

STEP 1: 
If blind needs to be removed due to limited space.

Open the container top and bottom. Remove screws from all 4 corners 
and lift complete blind assembly up slightly to disengage from lugs at top 
of inner window frame.

NOTE: If you can access the side plugs, then there is no need to remove 
the blind from the wall.

STEP 2: 
There is a hex plug situated in centre of what looks like a round cap 
on each grey corner of the blind assembly.

NOTE: A pointed awl is required to remove the hex plug.

The grey plug just slides out and is about 10mm long. Be sure not to 
lose plug.

Once the plug has been removed, the 6mm hex-shaped hole should 
be clear.

STEP 3: 
Using a 6mm Allen Key rotate anti clockwise and be sure to keep pressure 
against the plug, so as not to pull the spring out of container.

This will unscrew the larger plug and will be already putting more tension 
on the spring. Usually 3 to 6 turns should add sufficient tension. When 
enough tension is achieved, while still holding plug against container let it 
turn clockwise a little and the plug will lock itself back in.

Then push in the little hex plug that was removed in earlier.

Stainless Steel lugs holding the blind 
assembly to the window.
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TROUBLESHOOTING

EUROVISION BLINDS NOT HOLDING POSITION CORRECTLY
Shade is separated from fly screen and will not hold its position and keeps retracting.

1. First connect the shade and the 
fly screen together. Then extend 
shade fully.

NOTE: Black cord provides friction to stop the shade from retracting when separated from the fly screen. When 
blind & fly screen are connected, it allows them to stay at top or bottom instead of returning to the centre.

ROLLER COVER POPPING OPEN
1. Check that all the screws to hold blind assembly are equally tight and one corner hasn’t been missed.
2. Check that the wall is square. (In most cases this is the fault.)
3. With pliers and a rag, gently squeeze the cover together to tighten its grip on the window as it clips shut.

2. There are two black cords 
under the cover on each side. 
With pointy nose pliers, pull the 
cord (and wedge) out of rail.

3. Tie another knot in cord directly 
under the knot that is already 
there. Reinstall cord and wedge. 
Repeat process to cord on the 
other side.
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TROUBLESHOOTING (cont.)

EUROVISION BLINDS NOT HOLDING POSITION CORRECTLY

BLACK STRIP IS COMING OUT OF TRACK
1. If the strip has come out and not been damaged. Insert back into the track and drag along the track using 

a scribe or skewer.
2. Locate the two small cut outs in the grey plastic in each corner
3. Insert a small amount of super glue in each small cut out
4. Allow to dry then test the blinds run up and down without any issue.

NOTE: If the strip has come out of the track and rolled up in the blind roller you will most likely be unable to use it 
as it is.

BLOCKOUT BLIND BUNCHING OR NOT SITTING FLAT
• Open bottom roller cover. Remove tension strings with needle nose pliers and back the tension off 

slightly. Whatever you do to one side you must do to the other so even tension from left to right is 
retained. 

• This is done by lengthening the string by moving the knot further to the end.
• Blind should now sit straight without bunching.

1. Using a small flat head 
screwdriver unwind the end cap 
anti clockwise and remove.

2. Put tension on the spring with 
one hand anti clockwise and 
repeatedly check the tension on 
the blind with your other hand.

3. When you get the screen to 
retract and stay in the open 
position re insert the end lug. 
The tension on the spring will 
do it up as it is threaded. 
Mesh now retracts.
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WARRANTY STATEMENT
Aussie Traveller Pty Ltd ACN 642 775 460 (Aussie Traveller) offers the following warranty in relation to the 
products it supplies directly or through an authorised manufacturer, dealer or approved service repair agent 
(Product).

Australian Consumer Law 
The benefits of this warranty are in addition to any rights and remedies imposed by Australian State and Federal 
legislation that cannot be excluded.  Nothing in this warranty is to be interpreted as excluding, restricting or 
modifying any State or Federal legislation applicable to the supply of goods and services which cannot be 
excluded, restricted or modified. 
If you are a consumer as defined in the Australian Consumer Law:  Our goods come with guarantees that cannot 
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 

Warranty 
Aussie Traveller warrants that, subject to the exclusions and limitations below, all parts of the manufacture and 
assembly of the Product will be free from defects in materials and workmanship (Warranty) for a period of 12 
months from the date of purchase as follows:   

1. This Warranty is activated at the time of purchase by the final retail customer (being the owner of the 
Product). 

2. In the event the Product is purchased by a manufacturer, dealer or approved service repair agent, this 
Warranty will commence at the time the final retail customer makes payment for the Product to the wholesale 
purchaser.  

3. If the Product is purchased directly from Aussie Traveller for use by final retail customer and not to be on sold 
in any way, the Warranty will commence at the time of the original purchase. 

Warranty Period 
This Warranty cannot be assigned or transferred to a subsequent owner of the Product. 
The purchaser or final retail customer should inspect the Product immediately when received or at vehicle 
handover, to ensure that it appears free from any damage or defect, and matches the description provided. 
If after accepting the Product, a defect appears in the manufacture or assembly of the Product before the end of 
the Warranty Period and Aussie Traveller finds the Product to be defective in materials or workmanship, Aussie 
Traveller will, in its sole discretion, either: 

a. replace, repair or refund the Product or the defective part of the Product free of charge; or  
b. cause the Product or the defective part of the Product to be replaced or repaired by a qualified repairer 

free of charge. 
In arranging Warranty inspection, service and repair, Aussie Traveller will seek to provide the details of an 
approved service agent within your geographic area. Should one not be available, or if the Product is in use in 
travel, Aussie Traveller reserves the right to seek to arrange a repair or replacement at the next available location 
on the route of travel. 
Aussie Traveller reserves the right to replace defective parts of the Product with parts and components of similar 
quality, grade and composition where an identical part or component is not available. 
Products presented for repair may be replaced by refurbished goods of the same type rather than being repaired. 
Refurbished parts may be used to repair the Product.  

Aussie Traveller Awning Products 
This Warranty covers specified defects in materials or workmanship for Awning Products as follows: 

1. The vinyl fabric is warranted against: 
a. holes caused by mildew (mildew will form on dust and dirt and stain fabric if fabric is not kept clean). 
b. excessive cracking, peeling, hardening or loss of strength while used under normal conditions. 
c. excessive fading (a slight colour change may occur due to ultraviolet rays). 

2. All hardware components including the roller are warranted not to bend or break under normal use (excluding 
high winds, water pooling and accidents). 

Making a Warranty Claim   
If a defect covered by this Warranty appears, the Customer must first contact Aussie Traveller within 7 days of first 
becoming aware of the defect.  Aussie Traveller will assist the Customer to rectify and resolve any Product issue 
that may arise.  
When making a claim under this Warranty, Aussie Traveller requires that the following information be provided 
before any further action will be taken. 
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1. Original Invoice (Document or Number); 
2. Make and model of the Product; 
3. Make and model of the vehicle (if Product fitted); 
4. Vehicle build date (if Product fitted); 
5. Vehicle chassis number; 
6. Description of damage and/or repair required; 
7. Photos of the damage and/or repair; and 
8. Appropriate documentation (such as historical and maintenance records). 

Aussie Traveller reserves the right to request more information or images should what is provided not be sufficient 
to make an assessment for the Warranty claim.
The Product must be made available to Aussie Traveller or its authorised repair agent for inspection and testing. 
If such inspection and testing find no defect in the Product, the final retail customer must pay Aussie Traveller’s 
usual costs of service work and testing. 
The final retail customer must bear the cost of the transport of the Product to and from Aussie Traveller or the 
authorised repair agent, and all insurance of the Product.   

Exclusions 
This Warranty will not apply where: 

• the Product has been repaired, altered or modified by someone other than Aussie Traveller, or without the 
written consent of Aussie Traveller or an authorised repair agent; 

• the alleged defect in the Product is within acceptable industry tolerances and variances; 
• Aussie Traveller cannot establish any fault in the Product after testing and inspection; 
• the Product has been used other than for the purpose for which it was designed; 
• the alleged defect in the Product has arisen due to the final retail customer’s failure to properly use and 
• maintain the Product in accordance with any of Aussie Traveller’s instructions, recommendations and 

specifications (including applicable maintenance schedules); 
• the alleged defect in the Product has arisen due to the final retail customer’s request to customise the Product; 
• the Product has been subject to abnormal conditions, including environment, temperature, high or excessive 

wind, water, fire, humidity, pressure, stress or similar; 
• the alleged defect has arisen due to abuse, misuse, neglect or accident; 
• unauthorised parts or accessories have been used on or in relation to the Product;  
• the Product has been overloaded or involved in an accident; 
• the alleged damage or defect has been caused by normal wear and tear; 
• the alleged damage to fabric has been caused by storm, wind or rain, or stretching of fabric caused by water 

pooling on fabric; 
• breakage or bending of hardware components has been caused by storm, wind or rain, or water pooling on 

fabric. 

Replacement Warranty Item 
If, under Warranty, a Product is replaced or repaired by Aussie Traveller or an Aussie Traveller agent, unless 
provided in writing to indicate otherwise, the replacement Product will carry the remaining Warranty terms and 
conditions, including length of time, of the original purchased Product. 

Change of Mind 
Aussie Traveller understands that at times, final retail customers may change their mind. Choose carefully as return 
and credit requests for items purchased by mistake or “change of mind” reasons may not be approved.   Aussie 
Traveller will not accept Product returns under these circumstances unless by written approval by an authorized 
Aussie Traveller representative. If approved, an administration and restocking fee may apply.  

Limitations 
Aussie Traveller makes no express warranties or representations other than set out in this Warranty. 
The repair or replacement of the Product or part of the Product is the absolute limit of Aussie Traveller’s liability 
under this express Warranty.

Melbourne Office 
235 Barry Road 
Campbellfield, Melbourne, 3061
Ph: +61 3 9357 6565 
enquiries@aussietraveller.com.au

Brisbane Head Office, Factory & Showroom 
11-15 Oasis Court 
Clontarf, Brisbane, 4019
Ph: +61 7 3284 3284 
enquiries@aussietraveller.com.au 

To receive a copy of the Aussie Traveller Warranty Terms & Conditions or information regarding specific Aussie Traveller products, please 
contact Aussie Traveller Head Office on (07) 3284 3284 or email enquiries@aussietraveller.com.au.

Contact
Australia Wide: 1300 663 868


